
Costs that come with healthcare and staying healthy can 
add up quickly. If you have Original Medicare, a Medicare 
Advantage Plan or Medicare Part D for prescription drugs, 
here are a few tips that may help you to save money:  

Insurance 

 Original Medicare: Go to providers who accept the 
Medicare-approved amount as payment in full. These 
are also known as participating providers or providers 
that accept assignment.   

 Medicare Advantage: Go to in-network providers. 
Check with your plan and make sure you follow all of 
its rules so you pay the least amount possible. 

Prescription Drugs 

 Take generic drugs when possible. They are usually 
less expensive, and are often just as effective as 
brand-name drugs.  

 Check if your Part D plan offers drugs through mail 
order. Sometimes, this can save you time and money.  
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Hospitals and doctor’s offices are making their 

patient records electronic. This means that their 

systems can be targeted by criminals who want to 

steal people’s information. 94% of hospitals have 

experienced a security breach in the past 

two years, usually involving medical 

files, billing information and insurance 

records. 

 

What is medical identity 

theft? 

 Medical identity theft is a 

twist on traditional identity 

theft, which happens when 

someone steals your    

personal information like a 

bank account number. 

Medical ID theft can affect 

your finances, but it can 

also affect your health. 

 Medical identity theft happens when 

someone uses your name and insurance  

information (without your permission) to get or 

bill for medical services or goods.  

 Medical identity theft can results in incorrect 

entries in your medical records or totally new 

medical records in your name.  

 

How would you know if someone has stolen 

your health insurance information?  

 you get a bill for medical services you didn’t 

receive;  

 a debt collector contacts you about medical 

debt you don’t owe;  

 You’re insurance claims are denied because 

your health plan says you’ve reached your 

limit on benefits; or 

 you are denied insurance because your medi-

cal records show a condition you don’t have. 

 

 

Medical Identity Theft 

Medical identity theft can affect your health 

insurance records:  

Every time a thief uses your identity to get   

prescriptions or to bill your insurance company, 

a record is created with the           

imposter’s medical information. 

Your records could show a  

different blood type or      

indicate drug or alcohol 

abuse. It could also show 

test results that aren’t 

yours or that you have an 

illness or allergy that you 

don’t have. These things  

could lead to improper 

treatment, which could 

lead to injury, illness or 

worse. 

 

Prevent Medical Identity Theft 

by protecting personal information, 

detecting suspicious activity and reporting it.  

 

Protect personal information: 

 Treat Medicare and Social Security 

numbers like credit card numbers,  

NEVER give them to a stranger! 

 Record doctor visits, tests, and   

procedures in a personal healthcare 

journal or on a calendar. 

 

Detect: Check your notes against the bills and 

statements you get in the mail.  

 

Report mistakes and questions: 

 Call the insurance or healthcare 

provider for clarification 

 Call Medicare to see if they can  

answer your questions. 

If you are not satisfied with these answers or 

need more help contact us at 502-574-6960. 

 If you get your drugs from a pharmacy, make sure it 
is a preferred in-network pharmacy. Your drugs 
may cost less than if you went to a non-preferred in
-network pharmacy  

 

Medicare Savings Programs (MSPs)  
 MSP are  programs that help pay for Medicare 

health costs. Call the KY State Health Insurance 
Assistance Program (SHIP) at 1-877-293-7447 or 
your Medicaid office to find out if you qualify. 
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Senior Medicare Patrol Volunteer Opportunities 

Teach Seniors How to 

Prevent Medicare 

Fraud 

 Mix & Match the 

things you want to do 

 No required service 

hours to meet 

 Learn about Medicare 

 Meet people with    

similar interests!  

Administration & Distribution: Participate in office        

projects & distribute SMP materials to senior centers!  

Health Fairs: Attend community events & answer 

basic questions about SMP! 

Presentations: Promote the SMP anywhere seniors gather!   

Counseling: Help beneficiaries understand Medicare 

Summary Notices & other healthcare documents! 

To Volunteer: email Michelle.List@LouisvilleKY.gov or call 1-877-603-6558 

Help Stop Medicare Fraud! 
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Assist Medicare 

beneficiaries, their 

families, and caregivers 

to prevent, detect and 

report healthcare fraud, 

errors  and abuse 

through outreach, 

counseling  and 

education.  

Health insurance is something that  everyone 

needs, but only about half of us actually    

understand what we’re getting. Researchers 

from the Urban Institute surveyed more than 

7,000 people and found that just under half 

said they weren’t confident they knew 

the meaning of these health in-

surance terms:   

Premium 

Deductible 

Co-pay 

Coinsurance 

Provider network 

Covered services 

Excluded services 

Annual limits on services 

 

Here’s what those terms mean:  

Premium: the amount you pay to 

the health insurance company for your policy. 

Think of it as your membership fee.           

Premiums are usually paid annually but may 

be paid monthly or quarterly. 

Deductible: the amount of cash coming out 

of your pocket for your medical services    

before your health insurance coverage kicks 

in. If your deductible is $1,000, your insur-

ance company will not pay until you pay 

$1,000 out-of-pocket in medical costs. Your 

premium payments don’t count toward the 

deductible. Deductibles renew every year, so 

you’ll have to pay $1,000 every year before 

health insurance starts to cover the cost of 

your care. 

Co-pay: your portion of medical bills after the 

deductible has been met. Co-pays are fixed 

rates, such as $20 per office visit. 

Coinsurance: your portion of a medical bill. 

Coinsurance is a percentage of the services 

you get. You’ll see coinsurance in fractions 

like 80/20 or 70/30 coverage. Those numbers 

mean you pay for 20 percent or 30 percent of 

the bill and your insurance company will pick 

up the tab for the rest of the amount. 

Provider network: You usually have to stay 

within  your insurance company's provider 

network. These networks include doctors, 

offices, hospitals, pharmacies, etc. who have 

agreements with the health insurance    

company. If you use a provider outside your 

insurance company’s network, you could get 

charged higher co-pay or               

coinsurance or they could refuse to 

pay your bill altogether.  

Covered services: things your 

health insurance plan will pay 

for. If it’s important that you 

have certain services, make 

sure they are in a plan’s 

covered services before 

signing up 

Excluded services: 

items your health insurance 

plan specifically says it won’t cover 

or pay for. Examples of commonly         

excluded services may include cosmetic 

surgery or weight loss treatments. 

Annual limits on services: companies can 

limit how much they will pay for services. 

For example, a health plan may cover 20 

visits per year to a specialist. Once you hit 

the limit you have to pay 100% for the rest 

of the year for those visits.  

 

If you need help choosing the best 

healthcare plan for you, the Kentucky State 

Health Insurance Assistance Program 

(SHIP) can help explain your healthcare 

options so you can make the best decision 

about your healthcare.  SHIP’s services are 

provided at no charge by local, well-trained 

counselors. SHIP does not sell any health 

insurance products. They are focused on 

connecting Kentucky residents with the best 

health insurance options for them.  Call the 

statewide toll-free number: 877-293-7447 to 

find a SHIP location near you.   

 

Read the entire MoneyTalks News Article; 9 

Health Insurance Terms that Confuse You 

and Everybody Else  

P a g e  3  

The online world is a great way that people get        

information about all sorts of topics, news, and to keep 

people connected to each other. People are doing 

more and more things online, from banking and     

shopping to keeping up with friends and family. Seniors 

can use the internet to do many of these same things, 

but many don’t.   

 

There are a few common reasons 

Senior’s don’t use technology:  

 23% of people have health is-

sues can sometimes make us-

ing computers, smart phones or 

tablets difficult.  

 35% of people think that they 

don’t need to be online or use devices like smart 

phones and tablets to get information.  

 18% of people don’t feel comfortable learning how 

to use the internet, a computer, smartphone or   

tablet, and 77% of people feel they need help 

learning to use technology.  

 

Most seniors who start using the internet visit the 

web regularly: 

71% of seniors who use computers visit the internet 

almost every day. 82% go online three to five times per 

week. 

 

Internet users have very positive attitudes about 

the benefits of online information: 

79% of older adults who use the internet agree with the 

statement that “people without internet access are at a 

real disadvantage because of all the information they 

might be missing,” while 94% agree with the statement that 

“the internet makes it much easier to find information today 

than in the past.” 

 

Seniors who use social websites like Facebook        

socialize more: 

Older adults who use social networking 

sites such as Facebook are more likely 

to regularly socialize with friends, 

whether online, in person, or over the 

telephone, compared with seniors who 

are not social networking site users.  

 

Getting online can help you! 

 One of the things scam artists look for in victims is   

social isolation. They look for people who need     

someone to talk to. Scam artists trick people into    

thinking they are a friend or someone the senior can 

trust. Some older adults have trouble connecting with 

friends and family members in person. For these     

seniors, social networking sites offer another way to 

connect and socialize with others so they are less likely 

to become friends with scam artists who call or visit. 

 You can research ways to protect yourself. If there’s a 

deal that sounds too good to be true, someone that has 

fallen for it has probably written about their experience 

online. You can find out if you should answer the phone 

if the same 1-800 number keeps calling or get tips on 

making healthy choices.   

 

Source: http://www.pewinternet.org/2014/04/03/older-adults

-and-technology-use/  

Health Insurance Terms that Confuse Everyone 

The SMP Mission 

Have Questions?  

Call us!   

1-877-603-6558 

Michelle: 502-574-6960 

Lauren: 502-574-6164 

6 out of 10 Seniors Go Online 

Red Flags of Fraud 

KY SMP sees many of the scams that happen around 

the state, the good part of this is that we see what a lot 

of scams have in common. If you hear or read these 

phrases, be double sure you know what you’re getting 

into!  

 

 

 

 

 Special guarantees  

 Promises of no risk with high returns  

 Offers for “limited time” only  

 Offers for YOU only  

 Pressure for immediate response  

 Not seeing contact information for a 

company or representative  

 Requires “cash only” or “pay now”  

 Offer sounds too good to be true 
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